Job Description

Saturday Sales Consultant



The Role

Each sales consultant is individually responsible for developing new accounts and increasing the profile of the company in the marketplace. The primary focus of the role is answering incoming sales enquiries by telephone in an efficient and knowledgeable manner. Saturday’s are also a busy day for visitors in our Showroom, so customer facing skills are also essential. PanTrack has developed a reputation for extremely knowledgeable sales staff who provide the best pre-sales technical advice in the industry. 

Key Tasks

· Dealing with incoming enquiries by fax, telephone, e-mail and in person

· Preparing competitive quotations for customers

· Dealing with customers face to face in a showroom environment

· Specifying custom-built systems to meet the user’s requirements

· Documenting customer orders

· Advising customers on appropriate methods of payment including available credit options

The Person

The successful candidate will be able to demonstrate each of the following essential skills, and in addition is likely to possess extra qualities, skills or experience which will benefit the company. Examples of these could be web and/or graphic design, Health and Safety expertise, technical knowledge in a related field, an interest in video editing, knowledge of Novell, Unix, or other operating environments, and so on.

Essential Skills

· Knowledge of pc components, operating systems inc: Win 95, 98, 2000

· Time management skills and flexibility

· An excellent telephone manner

· A good command of both written and spoken English

· Good administrative skills

· Smart appearance

· The ability to learn and understand complex technical information 

· A commitment to providing excellent customer service

· A competitive spirit whilst being a good team player

· Good customer service skills

